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October 21, 2008

Mr. Phil Garcia

Ryangolf Corporation

772 South Military Trail
Deerfield Beach, Florida 33442

Dear Phil:

As the renovation at Forest Glen Golf & Country Club in Naples, Florida, comes to
an end and the club’s members start arriving back for the season, | wanted to
express my deepest gratitude to you and your team. The transformation that has
taken place over the last 30 weeks is absolutely remarkable.

This renovation had some obstacles along the way, but the biggest hurdle was the
timeline. Many members questioned if the proposed timeline was feasible, and
the efforts by Ryangolf proved that it was. Your dedication and commitment to
complete the job on time is truly appreciated. Beyond finishing on time, the entire
project was done to the highest quality. It is so easy to cut corners as the end
nears, but your team sprinted through the finish line. It should also be mentioned
Ryangolf’s efforts beyond the finish to assist the club with the damage from Fay.
As a team we have all preformed a miracle for our client.

Above all else, it has truly been a pleasure to work with Mike Pineda. As job
superintendents go, he has been the most professional, most accommodating, and
most enjoyable to work along side with. At each one of our site visits he was there
on time, prepared, and ready to walk. His representation of Ryangolf is very
commendable and 1 personally look forward to continuing our parinership at
Wyndemere Country Club next summer with him in charge.

Even though | have been exposed to this industry for only seven years, it is easy
for me to recognize that Ryangoif is a strong company. [ have been very
impressed with everyone that has represented your company from the first
estimates to the last green being grassed. This entire experience has been o lot of
fun and very rewarding because of Ryangolf.

| hope this note can somewhat explain my gratefulness with Ryangolf's efforts. It is
companies like yours, and people like Mike that make our jobs a lot -easier and
make us lock a lot better,

Sincerely,

o

Joel Hornickel
Design Associate



